
Grange Farm - Camping and Pod Terms & Conditions 
 
These Terms and Conditions apply to all bookings made with Grange Farm for camping , touring pitches  and Pods. 
By making a booking with us, you confirm that you have read, understood and agreed to these Terms and 
Conditions.  

1. Definitions 

●​ Booking – The reservation made with Grange Farm for camping, touring or pod accommodation. 
●​ Lead Guest – The person making the booking who is responsible for the booking and all members of their 

party. 
●​ Park / Site – Grange Farm Camping and Pods. 
●​ Pitch / Pod – The camping or pod area booked. 
●​ Holiday – The period of stay covered by the booking confirmation. 

2. Booking Conditions 

2.1 Lead Guest Requirements 

●​ The Lead Guest must be aged 18 years or over. 
●​ The Lead Guest is responsible for ensuring all members of the booking party comply with these Terms and 

Conditions. 
●​ Bookings made by persons under 18 are accepted on a pre-approval basis only. In some circumstances, 

parent or guardian contact details may be required. 

2.2 Booking Acceptance 

●​ A booking is only confirmed once payment has been received and we have issued a booking confirmation. 
●​ The booking confirmation will detail the accommodation/pitch type, dates of stay and booking reference. 
●​ We reserve the right to refuse or cancel bookings where reasonably necessary for operational, safety or 

safeguarding reasons. 

2.3 Occupancy & Guest Information 

●​ Occupancy is limited to the number of guests confirmed at the time of booking. 
●​ A maximum of one additional vehicle is permitted per pitch booking, subject to availability and payment 

of the applicable charge for the full duration of the stay. 
●​ This provision applies only to vehicles belonging to guests included on the booking and does not include 

visitor vehicles. Visitor access and parking are subject to separate conditions and prior approval. 
●​ Unauthorised additional guests are not permitted. 
●​ Bookings are personal to the Lead Guest and may not be assigned or transferred. 

2.4 Connected Bookings & Groups 

●​ You must inform us if your booking is connected to another booking or group. 
●​ We do not accept stag parties, hen parties, birthday parties or large party groups. 
●​ Failure to disclose connected bookings may result in cancellation of your booking. 
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2.5 Booking Information 

●​ You must provide accurate information regarding vehicles, tents, awnings and any other structures. 
●​ Changes to your requirements after booking may not be possible and may incur additional charges. 
●​ We do not pre-allocate specific pitches and cannot guarantee adjacent pitches for bookings.  
●​ Campers choose their pitch on arrival within the area designated by Grange Farm. We reserve the right to 

direct guests to a particular field or area and to reallocate pitches where necessary for operational, safety, 
maintenance, livestock welfare or other reasonable management reasons. 

●​ Grange Farm is a holiday and leisure site and does not permit long-term residential occupation. 
●​ The maximum continuous stay permitted is 21 nights. Guests wishing to return after a stay of 21 nights 

must vacate the site for a minimum period of 48 hours before commencing a new booking. 
●​ Successive or linked bookings made for the purpose of extending a stay beyond 21 nights are not 

permitted. We reserve the right to refuse, amend or cancel any booking that we believe is intended to 
circumvent this policy. 

●​ Grange Farm operates an automated ANPR (automatic number plate recognition) barrier system for site 
access.      Guests should be aware that motorcycles and other vehicles without front number plates will  
not be automatically recognised. 

3. Prices & Payments 

3.1 Deposits 

●​ Online or phone  bookings made directly through our website require a non-refundable deposit of £100 
per pitch, plus any ferry costs. 

●​ If the total booking value is less than £100, full payment is required at the time of booking. In these cases, 
the full amount paid is treated as the non-refundable deposit and is therefore non-refundable.  

●​ Bookings made within 7 days of arrival require full payment at the time of booking. 

3.2 Ferry Payments 

●​ Ferry crossings booked through Grange Farm must be paid in full at the time of booking. 
●​ Ferry bookings can only be made where at least 50% of the holiday stay is at Grange Farm. 
●​ Where a customer makes multiple bookings or purchases ferry tickets for other named passengers, we 

will link these reservations under the name of the lead booker who made the campsite booking. All 
correspondence and booking administration will be conducted with the lead booker unless otherwise 
agreed. 

●​ The lead booker is responsible for checking that all passenger details and booking information are 
accurate and for informing all members of their party of the applicable booking conditions. 

3.3 Balance Payments 

●​ The remaining balance for your holiday must be paid at least 7 days before arrival. 
●​ We are not required to issue payment reminders. 
●​ Failure to pay the balance by the due date may result in cancellation of your booking and retention of any 

deposit paid. 
●​ Any advance payment discount, including the 5-night discount, is conditional upon all payments being 

received by the due date specified at the time of booking. 
●​ If payment is not received in full by the due date, we reserve the right to withdraw the discount and 

recalculate the booking at the standard applicable rates. Any outstanding balance resulting from the 
removal of the discount will become immediately payable. 
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3.4 Good Behaviour Deposits 

●​ We may require a refundable good behaviour deposit of £20 per person for certain bookings, including 
but not limited to independent bookings made by persons aged 18 and under.  

●​ Where requested, the deposit must be paid in full before pitching, occupying pods, or accessing the 
pitch/pod. Payment must be made either in cash on arrival or as a single card payment. The requirement 
for a good behaviour deposit is non-negotiable, and it is the responsibility of the lead booker to collect 
and organise payment from all members of the party.  

●​ The deposit will normally be refunded within 7 days of departure, subject to a satisfactory inspection of 
the pitch or pod, and provided there have been no breaches of these Terms and Conditions, site rules, 
excessive noise, damage, anti-social behaviour, additional cleaning requirements, or other costs incurred 
by us as a result of the party's actions.  

4. Ferry Bookings 

4.1 Ferry Ticket Conditions 

●​ Ferry tickets booked through Grange Farm form part of your holiday booking. 
●​ Ferry amendments and changes must be arranged directly through Grange Farm. 
●​ Customers are responsible for checking all ferry e-tickets and travel details on receiving and before 

travelling. 
●​ Grange Farm cannot accept responsibility for losses caused by incorrect or unchecked travel details. 

4.2 Ferry Cancellations 

Notice Given  Refund Position  

8 days or more before 
travel 

Ferry costs refundable minus £20 
administration fee 

 

7 days or less before travel No refund  

After travel date/time No refund or amendments possible  

Office opening hours apply when calculating cancellation notice periods. 

5. Cancellations & Refunds 

5.1 Customer Cancellations 

If you wish to cancel your stay, you must notify us as soon as possible by telephone or email. 

Telephone: +44 (0)1983 740296​
Email: grangefarmholidays@gmail.com 

Please note that ferry bookings are subject to separate cancellation terms. See Section 4.2 Ferry Cancellations. 
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5.2 Campsite & Pod Pitch Cancellation Terms ​
(See section 4.2 Ferry Cancellations for ferry refund terms.) 

Notice Given Refund Position 

More than 7 days before arrival Deposit retained. Any balance paid above the deposit amount will be 
refunded. 

7 days or less before arrival  No refund. 

●​ For bookings where the total booking value is less than £100 and full payment has been taken, no refund 
will be payable upon cancellation. 

●​ We cannot guarantee specific ground conditions or weather conditions. No refunds will be given due to 
adverse weather, muddy conditions, wind, rain, flooding, or guests choosing to leave early as a result.  

5.3 Changing Your Booking 

●​ We understand that plans can change. Subject to availability, we may allow you to transfer your booking 
to alternative dates. 

●​ Requests to change dates must be received more than 14 days before the scheduled arrival date. 
●​ Any approved transfer may only be made once and the revised holiday dates must fall within 12 months of 

the original arrival date. 
●​ Requests made 14 days or less before arrival will not be eligible for a date transfer and our standard 

cancellation terms will apply. 
●​ Any increase in the holiday price resulting from the change of dates must be paid by the guest. Where the 

revised booking is of a lower value, no refund or credit will be given. 
●​ Please note that ferry bookings are subject to separate amendment and cancellation conditions. We 

cannot guarantee that an existing ferry booking can be transferred to new travel dates, particularly where 
the revised dates fall into a different ferry operating year or where ferry schedules have not yet been 
released. Where ferry tickets cannot be transferred, the applicable ferry cancellation terms and charges 
will apply and a new ferry booking may be required. 

●​ All booking transfers are entirely at the discretion of Grange Farm and are subject to availability. 
●​ For the avoidance of doubt, where a booking has been transferred to alternative dates, the original arrival 

date will remain the reference date for the purposes of calculating cancellation charges and refund 
eligibility. A booking transfer does not create a new booking or restart any cancellation period.  

5.4 No Shows 

●​ If we have not heard from you within 24 hours of your expected arrival date, we may release your 
booking. 

●​ No refunds will be given for no-shows or early departures. 
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5.4 Force Majeure 

Grange Farm will not be liable for refunds, expenses or compensation where we are prevented from fulfilling a 
booking due to circumstances beyond our reasonable control. This includes, but is not limited to: 

●​ severe weather, 
●​ flooding, 
●​ industrial action, 
●​ epidemics or pandemics, 
●​ war, 
●​ terrorism, 
●​ serious crime, 
●​ natural disasters, 
●​ government restrictions. 

5.5 Third-Party Costs 

Grange Farm is not responsible for losses relating to: 

●​ activities, 
●​ excursions, 
●​ event tickets, 
●​ or services booked with third-party providers. 

6. Arrival & Departure 

6.1 Check-In 

●​ All arrivals must check in at reception before pitching or occupying accommodation. 
●​ Where arrival is expected outside Reception opening hours ( printed on your booking details ) , or where a 

member of staff is unavailable to complete check-in at the estimated arrival time provided, alternative 
check-in arrangements may be made. Details of these arrangements will be confirmed by us by telephone 
or email prior to arrival.  

●​ Vehicle registration numbers must be provided before arrival to enable access through our Automatic 
Number Plate Recognition (ANPR) barrier system. Failure to provide vehicle details in advance may result 
in delayed access to the site.  

6.2 Arrival & Departure Times 

Camping & Touring Pitches 

●​ From day of arrival: From 12:00 midday - To day of departure: By 12:00 midday 

Pods 

●​ From day of arrival: From 16:00 midday - To day of departure: By 10:00 midday 
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7. Site Rules & Guest Conduct 

7.1 General Conduct 

●​ Guests must behave responsibly and respectfully towards staff, other guests, animals and neighbouring 
properties. 

●​ Excessive noise, anti-social behaviour, abusive conduct and unreasonable behaviour are not permitted. 
●​ Amplified music/sound, parties and disruptive gatherings are not permitted. 

7.2 Safeguarding & Right to Refuse bookings. 

●​ We do not accept bookings from or allow anyone to stay on site who is or has been listed on the Violent 
and Sex Offenders Register (or any register which supersedes this), or who is subject to a Sexual Risk 
Order, Child Abduction Notice or similar safeguarding order. 

●​ By making a booking, the Lead Guest confirms that no member of their party falls within these categories. 
●​ We reserve the right to refuse or terminate bookings where we reasonably believe a guest may present a 

safeguarding, welfare or security risk to guests, staff or the wider site. 

7.3 Children 

●​ Children must be supervised at all times. 
●​ As a working farm and coastal site, hazards may include moving vehicles, uneven ground, livestock and 

sea-related risks. 

7.4 Dogs & Animals 
●​ Dogs are welcome on site provided they are kept under control and on a lead at all times. Owners are 

responsible for cleaning up after their dogs and ensuring they do not cause nuisance, alarm or distress to 
other guests, staff, livestock or wildlife. 

●​ Any dog that displays aggressive, dangerous or uncontrolled behaviour may be required to leave the site 
immediately with its owner and no refund will be given. 

●​ We reserve the right to refuse entry to, or require the removal of, any dog where we reasonably believe it 
presents a risk to the safety of guests, staff, livestock, wildlife or other animals. 

●​ Dogs must not be allowed to chase, worry or otherwise interfere with livestock. Any incident involving 
livestock will be treated seriously, may be reported to the relevant authorities and may result in the 
immediate termination of the booking without refund. 

●​ Owners must comply with all applicable legislation relating to dog ownership and control, including the 
Dangerous Dogs Act 1991 and any subsequent amendments, replacement legislation or related 
regulations. Any legal conditions, restrictions or requirements applicable to a particular dog, including 
requirements relating to leads, muzzles or exemptions, must be complied with at all times whilst on site. 

●​ No dogs are permitted within the farmyard, poultry area, livestock housing, animal pens or any other area 
designated as restricted by Grange Farm. 

7.5 Fires & BBQs 

●​ BBQs and small fire pits are permitted only when raised from the ground and fuelled by charcoal. 
●​ Wood-burning fires and campfires are not permitted. 
●​ Fireworks, sky lanterns and other airborne combustible items are not permitted. 

7.6 Drones 

●​ The use of drones over the site is not permitted. 
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7.7 Farming Areas 

●​ Guests must not enter livestock fields, stables, animal pens or restricted farming areas. 
●​ Guests must not feed the animals. 

7.8 Smoking 

●​ Smoking and vaping are not permitted inside any building or pod. 

7.9 Wi-Fi 

●​ Wi-Fi is available on a pay-as-you-go basis. 

7.10  Ice Pack  facilities  

●​ Please note that we do not provide a freezing service for customers' personal ice packs, freezer blocks, or 
other items.  

●​ Ice packs are available to hire from Reception, subject to availability. 
●​ Rental charge: £0.50 per ice pack per freeze  + a refundable deposit: £1.00 per ice pack 

7.11  Visitors 

●​ To ensure the comfort, safety and enjoyment of all guests, visitors are permitted only with prior approval 
from Reception. 

●​ During peak holiday periods, bank holidays and other busy times, visitor access may be restricted or 
refused at our discretion.  

●​ Visitors must report to Reception upon arrival and may only enter the site during Reception opening hours 
unless alternative arrangements have been agreed in advance. The barrier intercom is not monitored for 
visitor access outside Reception hours, and visitors should not expect to gain entry to the site during these 
times. 

●​ Guests are responsible for the conduct of their visitors at all times. Excessive numbers of visitors on 
pitches or accommodation units are not permitted.  No more than one car access and limited to 1 hour.  

●​ Where visitor parking is unavailable on-site, visitors must make their own parking arrangements. Any 
vehicles parked outside the site boundary are parked entirely at the owner's risk and responsibility. We 
accept no liability for any loss, damage, theft, parking charges or enforcement action relating to vehicles 
parked off-site. 

●​ The area outside reception is not a public/visitor  parking space or the Cabin accommodation. 
●​ We reserve the right to refuse admission to visitors or require visitors to leave the site at any time where 

this is necessary for the management, safety or enjoyment of the site by other guests. 
●​ During quieter periods, Reception may not be staffed at all times. The absence of Reception staff must not 

be taken as permission for visitors to enter the site or park a vehicle without prior approval. 
●​ All visitor access and parking arrangements remain subject to our approval, regardless of whether 

Reception is attended at the time of arrival. 

7.12 Parking Restrictions – Static Caravan & Beach Access Areas 

●​ Parking is strictly not permitted in the area adjacent to the static caravans or in the parking bays for the 
occupants of the static caravans or any access routes to the beach. 

●​ These areas must be kept completely clear at all times to ensure safety, emergency access, and 
operational requirements. 
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7.13 Electric Vehicle Charging 

●​ Please note we do not currently have any specified Electric Vehicle Charging points on site.     Charging 
electric vehicles from campsite electric hook-up points, pods, accommodation sockets, extension leads or 
any other site electrical supply is strictly prohibited . 

●​ Unauthorised charging may result in additional charges, disconnection from the electrical supply and/or 
termination of the booking without refund. 

7.14 Breach of Site Rules 

We reserve the right to terminate a booking without notice, compensation or refund where guests breach these 
Terms and Conditions or behave in a manner likely to affect the comfort, safety or enjoyment of others. 

8. Liability & Responsibility 

8.1 Guest Responsibility 

●​ Guests are responsible for any theft, breakage, loss or damage caused by themselves or members of their 
party. 

●​ Guests agree to indemnify Grange Farm for reasonable losses arising from damage caused during their 
stay. 

8.2 Personal Property 

●​ Vehicles and personal belongings are left on site at the owner’s risk. 
●​ Grange Farm accepts no responsibility for loss, theft or damage unless caused by our negligence. 

8.3 Legal Liability 

Nothing in these Terms and Conditions excludes or limits liability for: 

●​ death or personal injury caused by negligence, 
●​ fraud or fraudulent misrepresentation, 
●​ or any rights that cannot legally be excluded under UK law. 

9. Privacy & Data Protection 

●​ We collect and process guest information for booking, operational and safety purposes. 
●​ This may include names, contact details, vehicle registrations and booking history. 
●​ Personal data will be handled in accordance with applicable UK data protection legislation. 

10. Complaints 

●​ If you experience a problem during your stay, please notify us immediately so we have the opportunity to 
resolve it. 

●​ Complaints raised after departure may not be considered where we were not given the opportunity to 
investigate during the stay. 
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11. Departure Requirements 

Pods 

●​ Pods must be left clean and tidy. 
●​ Keys must be returned by 10:00 on the day of departure. 
●​ Lost keys may result in replacement charges. 

Camping & Touring Pitches 

●​ Pitches must be vacated and cleared by 12:00 midday. 
●​ Peg numbers and any site equipment must be returned. 

12. General Terms 

●​ Grange Farm is privately owned and operated. 
●​ Facilities are available only to paying guests during their stay. 
●​ Food vendors operating on site are independent businesses and complaints relating to their services must 

be addressed directly to them. 
●​ We reserve the right to amend these Terms and Conditions where reasonably necessary. 
●​ If any part of these Terms and Conditions is found to be unenforceable, the remaining sections will 

continue to apply. 
●​ These Terms and Conditions are governed by the laws of England and Wales. 

 

We sincerely hope you have a wonderful stay with us at Grange Farm.  

 

Terms and Conditions -Last Updated: 22nd June  2026 
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